
April 5, 2004 

Jennifer J. Johnson 

Secretary of the Board 

Board of Governors of the Federal Reserve System

20th Street & Constitution Avenue, NW

Washington, DC 20551 


Robert E. Feldman 

Executive Secretary 

Attention: Comments/Executive Secretary Section 

Federal Deposit Insurance Corporation 

550 17th Street, NW

Washington, DC 20429 


RE: Advance Notice of Proposed Rulemaking on Alternative Privacy Notices 

Dear Ms. Johnson and Mr. Feldman: 

The Conference of State Bank Supervisors (CSBS)1 is pleased to have the opportunity to 
comment on the joint advance notice of proposed rulemaking (ANPR) requesting comment 
on methods to improve the privacy notices financial institutions must provide to consumers 
under the Gramm-Leach-Bliley Act. 

CSBS strongly supports the objectives expressed in the ANPR, which was jointly released by 
the Federal Reserve Board of Governors (Board), Commodities Futures Trading 
Commission, Federal Deposit Insurance Corporation (FDIC), Federal Trade Commission, 
National Credit Union Administration, Office of the Comptroller of the Currency, Office of 
Thrift Supervision, and the Securities and Exchange Commission. We ask that you convey 
these comments to the other agencies not addressed in our letter as this proposal moves 
forward. 

CSBS believes it is important to support the goals of materially reducing the regulatory 
burdens currently imposed on the financial institution industry. CSBS in its coordination 
role for our 54 state bank commissioner members and in our consulting role for the Federal 

1 CSBS is the national organization of state officials responsible for chartering, regulating and supervising the 
nation’s 6,500 state chartered commercial and savings banks and over 400 state-licensed branches and agencies 
of foreign banks. 
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Financial Institution Examination Council State Liaison Committee2, we have participated in 
banker and consumer outreach initiatives to discuss regulatory burden relief. Bankers have 
consistently stated their frustration with the privacy notices required by law, indicating that 
the current disclosure requirements create customer confusion and disclosure overkill. In 
this regard, we applaud this interagency effort to create optional, short-form privacy notices 
in order to reduce and simplify regulations that industry comments indicate are outdated, 
ineffective, or simply do not meet the requirements initially enacted by Congress. 

The ANPR specifically requests information on whether differences between federal and 
state laws pose any special issues in developing a short-form privacy notice. We discussed 
this question with the CSBS Regulatory Committee3, which was unaware of any conflict that 
would be created in designing a short-form privacy notice. Four states currently have laws 
that require consumers to permit information sharing agreements between financial 
institutions and affiliates or third parties4. The state banking departments that require 
specific consumer permission agreements also did not believe the objectives of the ANPR 
would conflict with state law.  As California has already developed and implemented a short-
form privacy notice in its regulations, we have attached a potential example that the agencies 
can review in their deliberations on a proposed rule. 

Conclusion 

CSBS believes that cooperative efforts between state and Federal authorities to ensure that 
financial institutions fully understand compliance requirements, especially in regard to 
consumer disclosures, will have a greater impact than individual efforts at either the state or 
Federal level. We would welcome opportunities to work with the FDIC, the Board, or any of 
the other Federal agencies developing an optional short-form privacy notice to develop joint 
initiatives and guidance in this area. Thank you for your consideration and we invite you to 
call on us if we can provide additional information on any of the state initiatives noted in our 
letter. 

Best Personal Regards, 

Neil Milner 
President and CEO 

Attachment 

2 Members of the FFIEC include the Federal Deposit Insurance Corporation, the Board of the Federal Reserve

System, the Office of the Comptroller of the Currency, the Office of Thrift Supervision, and the National Credit 

Union Administration. Congress requires FFIEC consultation with a State Liaison Committee, comprised of 

five state financial regulators, when developing policy.

3 The CSBS Regulatory Committee is chaired by Tennessee Banking Commissioner Kevin Lavender and is

comprised of an additional 36 state bank commissioners and deputy commissioners across the country.

4 California, Vermont, New Mexico, and North Dakota have laws requiring business to obtain consumers’ 

permission to share personal data. Other states are considering state privacy laws. 
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